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For the e-government policy research project, the Iowa State University team (the Public Policy and Administration program and the Center for Survey Statistics and Methodology) has done the following for the past month.  
· Telephone interviews for Iowa businesses were completed on Friday, January 14. The data collection was conducted throughout the month. A total of 433 interviews (over the target of 400 completed interviews) were completed for this part of the project.

· Quality control supervisors monitored each interviewer to ensure that they were following proper protocol and to provide guidance in unusual circumstances. Moreover, editing procedures were followed to check on the quality of recorded data.

· The final cleaning process began during the past month.  This includes reviewing each case, assigning final dispositions, reviewing open-ended text, and re-coding where necessary.  This process will continue over the next several days, with a target data delivery date of January 31, 2005.  

· Continued library and Internet searches on relevant literature on e-government online services. The goal is to develop an annotated bibliography as part of preparation for the report.

· Drs. Chen and Thurmaier and their research assistants began searching Web sites to identify current and future e-government services for Iowans. 
· The ISU team prepared the first draft of the e-government citizen survey for discussion with the Subcommittee.

· A conference call on January 28, 2005 was set up with the Subcommittee members to seek their guidance on e-government citizen survey.  

In the coming month, the Survey center will compile a final dataset to give to the team members at the Public Policy and Administration (PPA) Program. The PPA team will work on the report for the e-Government business survey. In the meantime, the PPA will work with the Subcommittee and the Survey center to develop and finalize the e-government survey for Iowa citizens.
