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Request for Permission to Assess a Convenience Fee of $3 for On-line Applications for Licensure of Public Health Professionals.

The Department of Public Health will have the opportunity to renew professional licenses on-line.  This system will provide increased convenience and speed of processing for the practitioner.  The new application will also provide greater public access to licensure files and to information regarding each professional requirement.

The Department of Public Health very much desires to enable increased access and efficiency in state government in general, and in licensing in particular, and so we eagerly anticipate the launch of a new system.  Nevertheless, the Department’s licensing programs operate at a 0% profit and cannot absorb the increased costs resulting from the use of credit cards.  For this reason we propose charging a fee of $3.00 for each transaction.  This amount is slightly more than the estimated cost of a transaction, and any funds in excess of the actual cost will be used to help to pay the operational and ongoing support costs associated with the application.

The breakdown of costs for the on-line renewal of a typical $60.00 license using a credit card are:

ePayment engine fee



$ 0.26

credit card issuer fee*



$ 1.69

bank fee




$ 0.15

credit card authorizer fee


$ 0.25

Total fee 




$ 2.35 

*This rate will vary based on volume and credit card used.  Currently these charges range from 1.23% - 2.65%.  The above estimate is based on a 2.65% fee.

In addition, the Department anticipates monthly server hosting fees of approximately $250.00 and some additional application maintenance costs.

As you can see, the fee being requested reflects the actual costs to the Department in providing a valuable and useful service to the state and to the citizens.  Your approval would greatly assist us in fulfilling our mission.









