Update on Electronic Tax Administration Program
January 21, 2004
IMPLEMENTATION of the Withholding Phase! - that’s the word for the current monthly update. 

The department and its business partner have successfully deployed the initial applications for the e File & Pay application. The applications and parallel re-engineering of IDR legacy information systems to process data received will allow 80,000 withholding agents: 
· To electronically report and electronically remit withholding taxes 
· Maintain their own account authentication and authorization records on line and provide access for their internal staff as needed

· Review history of return filings and payments
· Receive timely updates on billings and refunds due 

To support the implementation, the department is continuing its marketing efforts and is now actively moving into a training program to be conducted across the state. While semi-monthly and monthly deposits are to occur in January through March the department has structured its formal outreach for March and April. This “just in time training” is time to accompany the filing of the initial quarterly return filing date of April 30.
Application development continues with the retail sales and use tax applications which is planned for a July, 2005 implementation. Additional updates on the progress will be provided in future monthly reports.

