e-Payment Fees
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Following are the current charges:

One-time Initial Costs

· SOI e-Payment set-up charge.  Actual hours to do this will be charged.  It is estimated that an average would be 5 hours @ $84.59 per hour (current FY04 rates).
$422.95 Est.

· Authorize.net set-up charge





$199.00
Total
$621.95 Estimated

Ongoing Costs

State of Iowa e-Payment:

· Per transaction  - credit card or electronic check


       $0.26

Authorize.net:

· Monthly fee







   $25.00

Wells Fargo:

· Wells Fargo’s fee equals 0.25%, or 0.0025 times the gross sales each month (there is no longer a minimum monthly charge).

For example, if an agency has gross sales of $5,107 in a month, Wells Fargo will charge the agency $12.77.

· There is a charge-back fee of $15.00.  A “chargeback” occurs when a customer questions or disputes a transaction.  State agencies do not typically have a lot of disputed transactions. 

Visa and MasterCard

· Each card has its own fee schedule, depending on the type of card used and how soon after authorization the transaction is actually batched and settled.  (To get the lowest rates, each agency should batch and settle daily.)  Fees can range from 1.23% plus 10 cents per transaction up to 2.65% plus 10 cents per transaction.

We estimate that the fees charged by the bank, Authorize.net and Visa/MasterCard (NOT counting any ITE fees) would normally equal 2.5-4.0% of an agency’s gross credit card sales.  It tends to be the higher percentage if an agency has many small dollar transactions.  The percentage is lower if an agency has fewer, higher dollar transactions.

* Electronic check transactions will not incur the Wells Fargo, Authorize.net or Visa/MasterCard charges described above.  

Note: It takes about three weeks to set up an account at both Wells Fargo and Authorize.net.  It depends on whether there’s a backlog of accounts to set up.  

