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While the creation and installation of applications necessary to support the Business e-File & Pay application have been reported on extensively in previous reports, other activities have been completed under the Electronic Tax Administration program. One such initiative is the Individual Income Tax Electronic Filing program. In recent months the activities completed in this area include:

· Testing and Approval of software developed  by nearly two dozen software developers

· Revision and updating of the department’s TeleFile program for IVR filing of tax returns

· Partnering with the Free File alliance and marketing to customers of the capability  to “freefile”  Iowa tax returns in conjunction with filing of federal tax returns
· Timely revision of the income tax legacy applications necessary to process tax refund claims received by the agency 

· Marketing of benefits of electronic filing to taxpayers through department’s website, tax forms and presentations made by the department’s outreach staff of customer service representatives.


As a result of these efforts the Individual Income Tax Electronic Filing programs were placed into production on January 13. Approximately one month later, nearly 343,000 income tax returns have been submitted. This represents an increase of 6.6 percent over the number of returns filed in the same time period in 2004.

Work has also continued on the support of the initiatives under the Withholding tax component of the e File & Pay program. Creation and staffing of Efile Customer unit to handle customer telephone and email questions has allowed agency to timely manage the customer contacts resulting from implementation of the first phase of the application. Design of the Sales and Use tax component has been completed and application development and test plan development have begun in anticipation of a July 1 implementation. Design of the Motor Vehicle Fuel Tax component of the application is continuing leading to a deployment later in 2005.

