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Goal:  To expedite M.D./D.O. credentialing so that physicians coming into Iowa can go to work sooner and physicians already in Iowa can be re-credentialed faster and easier.

Project Purpose:  The purpose of the Iowa Credentialing Project is to establish a web-based application that the Board will use for physician licensure and hospitals and payors will use for physician credentialing.  The system will only work if it can address new physicians seeking licensure in Iowa and the re-credentialing of those physicians already licensed in Iowa.  The method of dealing with new physicians is under design and a payment mechanism can be established.  An acceptable method for getting the currently licensed physicians into the system is not established.  The purpose of the project for which IowAccess Funds are being sought is to plan for a one-time mechanism to shift existing data into the credentialing system, thus, maximizing the use of the overall system and making Iowa the first state in the nation with a voluntary link in data collection between a licensing board and credentialing organizations.  

Background:    The Iowa Credentialing Coalition, including the Board of Medical Examiners, is planning to develop with Iowa Interactive a web-based application that the Board will use for physician licensure, and that hospitals and other approved payors will use for credentialing.  A physician’s credentials must be approved before a hospital grants privileges to work in the facility or a payor approves payment for services.  A physician seeking Iowa licensure will enter license data online in addition to credentialing information and choose whether to submit data to the hospitals/clinics where seeking privileges and the payors from which the physician wants coverage.  The physician will pay a one-time fee for data to be made available to all of the organizations the physician selects.   

Simultaneous entry into the licensure and credentialing databases will increase the speed with which credentialing can be accomplished and the physician can go to work, it will eliminate the physician having to fill out separate forms for each credentialing organization and it will establish a database for the organizations for mandatory re-credentialing.  Credentialing organizations will pay an annual fee to access physicians’ records.  

The Iowa Credentialing Coalition's intention is to create a system that is not completely under state control.  Several of the entities involved see a unique opportunity in providing this application and service through an independent third party but still having oversight by the State of Iowa.  In order to make this opportunity work appropriately, the formation of a non-profit organization and the appropriate agreements will need to be initialized.  This system will be self-sustaining through the Iowa Credentialing Coalition and Iowa Interactive.  Although the system would be provided through the Iowa Credentialing Coalition, it would also be beneficial to enlist the help of the Department of Administrative Services-Information Technology Enterprise for services relating to the security of the system and related information.  Since the system would also include state services and pass through to state systems, we believe that their involvement would be essential to the project as well.

This proposal is to take the necessary steps in planning and procedure with this project.  One shortcoming of the above-endeavor is that the Iowa Credentialing Coalition needs the same data on 6,000+ physicians who are currently licensed and credentialed in Iowa.  Credentialers may not use the online application for new physicians unless the system includes data from all currently licensed and credentialed physicians.  An additional purpose of this project is to plan and develop a mechanism to get the most complete data downloaded from one or more sources needed for Iowa Interactive to initiate each currently licensed physician’s record.    

Request:  The Board requests $5,000 funding to plan and develop the necessary agreements, procedures, system designs and a mechanism to get the most complete data downloaded from one or more sources into the credentialing database for Iowa Interactive to initiate a record on each currently licensed physician.  Work will be required with the Board, Iowa Interactive and the University of Iowa’s credentials verification organization to determine how to fill the database with as much current data as possible.

Interested Parties:

· Iowa Credentialing Coalition

· Iowa Board of Medical Examiners

· The University of Iowa’s credentials verification organization

· Mercy Medical Center’s credentials verification organization

· Iowa Medical Society and its member 

· Iowa Osteopathic Medical Association and its members

· Iowa Hospital Association and its member hospitals

· Iowa Federation of Insurers and its members

· Iowa Medical Group Management Association and its members

· Iowa Association of Medical Staff Services

· Iowa Interactive

Recipients of this Service:  The direct recipients of the unified licensure/credentialing system are 6,000+ Iowa licensed physicians, 116 hospitals, many clinics and all third party payers.  Indirectly, the citizens of Iowa will benefit when physician care is available sooner after a physician first becomes licensed in Iowa and health care organizations can spend less time and money on credentialing and re-credentialing.
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