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Goal:
 To increase efficiency and responsiveness by enabling fully electronic transactions between its customers and the Alcoholic Beverages Division of the Department of Commerce.  Entities will be able to apply for new licenses for businesses and special events, as well as renewing their license applications through Internet-enabled processes that include the acceptance of e-payments.  This application will also allow brewers, vintners and alcoholic beverage wholesalers to electronically report sales figures and tax data.  The application will also allow the general public to search and access the public portion of license data.
Project Purpose:
The project is intended to enable Web access to the division’s licensing and excise tax application.  Enabling Web access will allow existing and prospective licensees to apply for licenses or renew their existing license, paying the fees through the State’s e-payment facility.  The application will also allocate and transfer a portion of the payment to the appropriate county and/or municipal entity.  It will also allow alcoholic beverage wholesalers and their suppliers to electronically file shipping and sales data to corroborate tax submissions.  This project will reduce expenses to users and the division through the efficiencies enabled by the system.  The division will require all submissions to be made electronically.
Background:
Currently the division receives license applications and renewals, as well as tax and sales data in hard copy.  Division staff must then enter all information in to an existing system by hand.  This is a labor-intensive effort that can be prone to errors and omissions.
Request:
ABD is asking the IOWAccess Advisory Council to fund the Web-enabling of the licensing and beer/wine excise tax functions.  Because the division will require all submissions in these two areas to be made electronically, they anticipate that the gains in efficiency and the subsequent reduction in costs will cover the expenses involved in the ongoing operation of the system.  Therefore, it is anticipated that there will be no value-added fees charged for the service.
Cost Avoidance: 
From the customer’s perspective, there will be significant savings in the time needed to make the necessary submissions, the costs incurred to create and handle the hard-copy documents needed to make an application, the postage and handling to make the submission, as well as the travel time and expenses for customers wishing to expedite their application by making an on-site submission.

The division avoids the cost of handling a large volume of documents, as more than 10,000 license applications are processed annually.  They also foresee improved efficiency resulting in lower operating expenses, and improved customer service by being able to process applications more quickly and with fewer chances for errors.
Project Funds:
ABD is requesting funds to extend the functionality of the current systems to allow them to accept electronic submissions.  Initial design work has already been done and the total cost to implement this functionality is $108,000.
Interested Parties:
Parties directly affected by this project include:


Current and future licensees

County auditors & municipal clerks


Department of Commerce, Alcoholic Beverage Division

Brewers, vintners, wholesalers & distributors
Some of the Recipients of this Service:
In addition to the Interested Parties listed above, the General Public will be able to search the database of licensees and access that portion of the information that can be made public.  Law Enforcement (state, county and municipal) will be able to quickly access licensing information to determine license status.  In addition, the Media will be able to easily search the license data.  And Insurance Companies will be able to determine license status when issuing dram shop policies.
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